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Village Kagetsuen Accommodation

Article 1

Article 2

Article 3

(1)
(2)

Article 4

Article 5

(1)
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Terms and Conditions

(Application of these Terms and Conditions)

Accommodation contracts and related agreements concluded by Village
Kagetsuen (hereinafter referred to as the Facility) shall be subject to the
provisions of these terms and conditions, and any matters not specified
in these terms and conditions shall be governed by law or custom.

Notwithstanding the provisions of the preceding paragraph, this facility
may enter into special agreements to the extent that they do not violate
the spirit of these terms and conditions, laws and regulations, or
customary practices.

(Refusal to accept accommodation)

This facility may refuse to accept guests for accommodation in the
following cases.

When the accommodation request does not comply with these terms
and conditions

When the hotel is fully booked and there are no rooms available

When the guest seeking accommodation is deemed to be likely to
behave in @ manner that violates laws and regulations, public order, or
good morals

When the guest seeking accommodation is clearly deemed to be
carrying an infectious disease
When excessive burdens are requested regarding accommaodation

When accommodation cannot be provided due to natural disasters,
facility malfunctions, or other unavoidable reasons

(Notification of name, etc.)

When this facility accepts an application prior to accommodation
(hereinafter referred to as an "accommodation reservation application"),
it may request that the applicant for the accommodation reservation
provide the following particulars within a specified deadline.

Name, gender, nationality and occupation of the guest

Other matters deemed necessary by the facility

(Deposit)

When this facility accepts an application for a reservation for
accommodation, it may request payment of a reservation deposit within
a set deadline, up to the accommodation fee for the period of stay (3
days if the period exceeds 3 days).

In the cases specified in the following article, the reservation deposit in
the preceding paragraph will be applied to the penalty charge in said
article, and any remaining amount will be returned.

(Cancellation of reservation)

When a guest cancels all or part of a reservation, this facility will charge
a penalty in accordance with the following regulations.
If there is a special penalty clause, that clause will apply regardless of
the following regulations.

-- Penalty Fee Application Regulations (effective March 1, 2026) --

General Guests

If cancelled between 7 and 2 days prior to the check-in date

= 20% of the accommaodation fee

The day before the check-in date

= 50% of the accommodation fee

On the day of check-in/no-show

=The accommodation fee for the first night of your stay per guest
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Article 6

Article 7

Article 8

Article 9

Article 10

Groups (10 people or 4 rooms or more)

If cancelled between 19 and 8 days prior to the check-in date
= 10% of the accommaodation fee

If cancelled between 7 and 2 days prior to the check-in date
= 20% of the accommodation fee

The day before the check-in date

= 50% of the accommodation fee

On the day of check-in/no-show

== Accommodation fee for the first day of stay per guest

If a guest does not arrive by 8:00 p.m. on the day of their stay (or two
hours after the expected arrival time if one is specified) without
contacting the facility, the facility may consider the reservation to have
been cancelled by the applicant.

In the event that the contract is deemed to have been cancelled in
accordance with the provisions of the preceding paragraph, no penalty
will be incurred if the guest proves that the reason not to arrive without
prior notice was due to a disaster, the non-arrival of a train, airplane or
other public transport means.

Except as otherwise specified, this facility may cancel accommodation
reservations in the following cases.

When the circumstances fall under Article 2, Items 3 to 6.

When we have requested clarification of the matters set forth in Article
3, ltems 1 and 2, and those matters are not provided by the deadline.

When we have requested payment of a reservation deposit set forth in
Article 4, Iltem 1, and such payment is not made by the deadline.

When this facility cancels an accommodation reservation pursuant to
the provisions of the preceding paragraph, it shall refund any
reservation deposit received for that reservation.

(Accommodation registration)

Guests must register the following information with the facility at the
front office on the day of their stay:

Information under Article 3, Paragraph 1

For foreign guests, passport number, date and place of arrival in Japan
Departure date and time

Any other information deemed necessary by the facility

(Check-out Time)

The time at which guests vacate their guest rooms at this facility (check-
out time) is generally 10:00 AM, unless special agreement exists
regarding that time.

Notwithstanding the provisions of the preceding paragraph, this facility
may permit guests to use the guest room beyond the check-out time.
In such cases, an additional fee will be charged as follows:

10% of the accommodation fee for the final night of stay per hour
(Maximum extension until noon)

(Operation Hour)
The facility's business hours are as follows:
7:00 AM to 9:00 PM

Emergencies will be handled from 9:00 PM to 7:00 AM via a separately
designated contact point.

(Payment of Charges)

Payment of charges shall be made in currency or by a payment method
accepted by the facility at the front office of the facility upon arrival or
when requested by the facility.

Accommodation charges shall be charged even if the guest voluntarily
does not stay in the room after starting to use it.
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(Compliance with the rules of use)

Guests must comply with the rules of use established and presented by
the facility while within the facility.

(Refusal to Continue Accommodation)

This facility may refuse to continue accommodation even during the
accepted accommodation period in the following cases:

When any of Article 2, Items 3 to 6, applies.

When the Guest does not comply with the usage regulations set forth
in the previous article.

(Accommodation Responsibility)

Our facility's responsibility for accommodation begins when the guest
registers for accommodation at our front office or when they enter their
guest room, whichever comes first, and ends when the guest vacates
the room to depart.

If we are unable to provide a guest room for a reason attributable to our
facility, we will arrange for the guest to stay at another accommodation
facility with the same or similar conditions, except in cases where this is
difficult due to natural disasters or other reasons.

In this case, we will not charge any subsequent accommodation fees,
including the fee for the day the room became unavailable.



